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Top 20 Service Requests of the 28,977 Total Cases Submitted
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Top 20 Information Requests of the 28,977 Total Cases Submitted

Subject
How do | contact Licenses and Inspections Bus1.. | IEEEEEEE—mS— S 755
How do | contact the Department of Revenue? _ 617
How do | ehtain/renew a Housing Rental License? ||| KGN -
What is the phone number to my local Police dis.. _ 550

How do | make an Appaintment at the MSE for L.

What type of trash can | put on the curbside for ..
What's the status of my COVID-19 Rantal Assist.,

Who do | call about rats in my neighborhood or

How can | contact the Philadelphia Water Depar..
How can | find out the status of a permit applica.. _ 273
Wha should | contact for renta stance? ||| -
Where are the City Sanitation Convenience Cent.. ||| GTcNEGEGNGNGGEEEEEEE 27
How can | reach my CITY COUNCIL representativ.. || KGTKcNcNEEEE -2
How do | report an illegally parked vehicle? || GG 2z
How can | request an Alley Clean up? || G 0
What are the functions of Risk Management? ||| GTcNINGNGEGEGEG 215
What numbers do | call to contact PECO and Ver.. _ 211
What is the Lead Landlord Law administered by .. ||| GKcNNGNGNGNGNGGEEEGE 211
How da | file a police report? _ 211
How da | report an abandened vehicle? |GGG 27
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Count of Service Request Mumber

Service Requests by Department of the 28,977 Total Cases Submitted
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Philly311 Call Volumes, Abandons and Service Level by Day
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@ |nbound Calls Number of Long Abandon Calls >45sec
== Number of Short Abandon Calls <45sec === Service Level - % Ans in 30 sec Goal>50%

== Service Level Goal

eek 1 eek 2 eek 3 eek 4 [Week 5

July 2022 (7/1- (7/3- |7/10- |7/17- (7/28-
/2) /9) /16) /23) 7/30)
Calls Handled 879 6396 8230 8337 87222
Service Level (Goal 50%) 87% 23% 40% 50% 43%
i\;/g;?ge Speed of Answer (Goal 5 4339 0157 01:58  01:59
Average Talk Time 03:23 03:53 03:42  03:38 03:50

“Service Level” is the percentage of calls answered in less than 30 seconds. Our goal is 50%.
“Average Speed of Answer” is the average wait time the call experiences in queue.
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